How it Works

As simple as 1-2-3...

1. Purchase the IntelliPAP Extended Warranty Plan

directly from your medical equipment provider
within 6 months (180 days) of the provider pur-
chase date from DeVilbiss Healthcare.

2. The medical equipment provider will submit an
EWP Request Form with serial number(s) to
DeVilbiss Healthcare.*

3. If your covered product fails during the warranty
period, contact your provider for repair or

replacement.

If you have any questions regarding the IntelliPAP
Extended Warranty Plan, you may contact your

provider directly.

* DeVilbiss Healthcare is the official record keeper of serial numbers under the EWP.
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IntelliPAP Extended Warranty

Knowing your DeVilbiss CPAP is protected
for the entire reimbursement life cycle

We’ve got you covered!

Insurers typically pay for a replacement CPAP only
every five years. With our IntelliPAP Extended
Warranty Plan, DeVilbiss Healthcare is able to offer

peace of mind coverage over the full cycle.

DeVilbiss Healthcare backs its CPAPs with an
industry-leading, 3-year warranty. But even the
highest quality products can fail. For that reason,
DeVilbiss Healthcare is proud to offer an affordable
extended warranty plan to provide coverage against
unexpected repairs after the factory warranty expires

to further protect our customers and patients.

-

Service Plan

Your IntelliPAP Extended Warranty Plan
protects your covered CPAP due to failures*

resulting from:

o Defects in workmanship and materials

e Mechanical and electrical parts failures
Further benefits include:

e Hassle-free return process

e Simple, consistent return policy as our existing

3-year warranty

e Option for repair or replacement

* Some exclusions and limitations may apply



